
Lifetime Warranty

Perpetual Enterprises, Inc.

WARRANTY STATEMENT

A. The following warranty applies to products manufactured by Perpetual Enterprises, Inc.

This warranty is given to the initial purchaser and is valid for as long as the product is owned

by the original buyer. The warranty, which runs from the date of manufacture, covers defects

in materials and craftsmanship found during normal usage of product (s) during the warranty

period.  If a product is defective, and if written notice of the defect is given to the Company

within the applicable warranty period, the Company will either repair or replace the defective

product with a comparable component or product.  

The Applicable Warranty Periods are:

Product (s) Applicable Warranty Period

All Products Lifetime*

*The applicable warranty period assumes that the product is used an average of not more

than 40 hours per week.  If a product is used more than this, the Applicable Warranty Period

shall be reduced in proportion to the increased usage.

B. This warranty does not apply to “normal wear and tear”, abuse, damage caused by a car-

rier, damage caused by transport of product from one site or location to another, alterations

to the product not expressly authorized by Seller, nor to products considered to be of a con-

sumable nature such as light bulbs, light ballasts and surge suppression products.  It also

does not apply to Customers Own Material (i.e., material specified by Buyer that is not a

standard Company product offering used in the manufacture of the Company’s products. The

Company does not warrant the matching of color, grain or 

texture except to within commercially acceptable standards.

C. A product will not be considered defective, and Seller will not be obligated to replace it, if

the product is not installed or used as recommended in the Company’s written 

planning, installation or user guides.

D. Except as stated above, the Company makes no expressed or implied warranties as 

to any product and in particular makes no warranty or fitness for any particular product

except for use as standard office furniture. Product repair or replacement is the 

customer’s exclusive remedy for any and all product defects. Seller shall not be liable for

consequential, economic or incidental damages arising from any product defect.


